
Virtual – CMS Store tours

Logistics:

1) Setting up the CM@TS virtual pop-up tour.
The host site or NE will set up the electronic format for the call and recruit participants for the tour.  
Either the host site or the NE will send out the calendar invite with the call-in information.  Work 
with the host site to determine if they will send out workbooks and gift cards to each participant OR 
if the NE will be responsible for this.  

* Participants will be asked to complete the electronic waiver found in the Virtual CM@TS folder on 
the SNAP-Ed CM portal.  You can send this out in the invite for the training call.  

2) Hold the Store tour via live video
• Use the props that you have on hand to help support the lesson - these can be found in the bins 

that have been provided to each SNAP-Ed partner. If you need any help with this, please contact 
your SNAP-Ed NPC and Courtney Kennedy.

• There are two resources on the GSFB SNAP-Ed portal that can support the tour.  
• Use a tour code that you have previously requested: (tour codes are given out through the 

Quarterly Inventory Request form. If you need tour codes, please complete the Q Inventory 
Request form and we will send tour codes.)

• Muting the participants will reduce background noise from everyone. Please let participants know 
they are muted. Remind participants that when they are muted, they can use the chat box 
function or raise their hands when they have a question or are asked to participate in the 
interactive portions of the call. Be sure to leave plenty of time at the end to answer questions. 
Based on your comfort, you can unmute participants at that time or continue to use the chat box 
function.

3) Have participants complete the survey online: http://cookingmatters.org/toursurvey

4) Close out the course
• Complete the End of Tour Reporting Form on the GSFB SNAP-Ed portal.
• Ask Sydney to verify completion of participant surveys to determine who receives the workbook and 

gift card. sbrown@gsfb.org

5) Once the completion of surveys is confirmed, either:
• Drop off appropriate number of workbooks and gift cards to host site.
• Or NE will send out workbook/gift card to each participant and UNE will reimburse the postage 

cost to the subrecipient. 

PEARS Reporting: 

Follow the regular procedure for adding a CMS pop-up tour, with the exception of: 

• There is a new COVID-19 Impact field, please select “New due to COVID-19” from the 
Dropdown list. 

• Next to session date and length of time  Select “Using IM” option.
• Add to comments: C19, delivered a live/virtual lesson, and notes about what was different in 

this class.  

During this uncertain time of the COVID-19 pandemic, Maine SNAP-Ed and GSFB are working to create 
alternative ways to still provide nutrition education to our target audience. Cooking Matters at the Store 

has the ability to be taught through an online application such as Zoom or other media that provides 
participants with a visual of the store tour while meeting the tour objectives.

http://cookingmatters.org/toursurvey
mailto:sbrown@gsfb.org


Sample lesson outline:

Note: Follow the typical format of the class with a few exceptions. Many of the “Ask” sections in the Tour 
Leader Talking Points book will need to be modified into the “Share” format for the virtual class. Share video 
with participants and use CMS props as you would for a typical class. See below for guidance on ways to 
encourage discussion and keep it interactive.

Introduction 

Welcome everyone to the class and discuss that CMS class is typically taught in person and 
has been modified to be able to offer the class during this time of social distancing.
Share expectations for the virtual class:

• NE will present information and facilitate class.
• During interactive portions of the class, participants will have the opportunity to 

answer questions in the chat box (share how to do this for the platform you are 
using) or by using the raise hand function.

• Participants may also use the chat box and raise hand function to ask questions 
during the class.

• To reduce background noise, participants will be muted unless they raise their 
hand to ask a question.

MyPlate

Slide: Show MyPlate slide.
Invite participants to type answers in the chat box when you ask the following questions:

• What are you most excited to learn about today? Acknowledge responses and 
make note of particular topics to revisit later. 

• What do you know about MyPlate? Where have you seen it before? 
• What “tricks” or strategies do you already use to save money on healthy foods?

Produce

When you discuss fresh, frozen, or canned vegetables, invite participants to answer the 
following questions in the chat box:

• What kinds of fruits and vegetables do you usually buy? Are they fresh, frozen, or 
canned? Why do you typically choose that form (fresh, frozen, or canned)?

Show examples of labels and ask participants to tell you the unit price.
Slide: Show Food Label slide.

Grains
Slide: Grain Label slides. 
Show Grain Label slides and ask participants to type into the chat box whether or not they 
think it is a whole grain.

Protein Ask participants to name different kinds of protein foods in the chat box.

$10 Challenge

Give participants five minutes to plan a meal using what they have learned in the class.
• Consider sharing link to Hannaford flyer.

Invite participants to type into the chat box a meal they could plan to make for their family 
that includes all of the MyPlate food groups.

Wrap-up

• Be sure to leave an adequate amount of time for questions. NE may unmute 
participants at this time or continue to use the chat box function.

• Share the survey link in the chat box (http://cookingmatters.org/toursurvey) and ask 
participants to complete. Share that participants who complete the survey will receive 
a participant workbook and $10 Hannaford gift card in the mail.

http://cookingmatters.org/toursurvey
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